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ABACUS SUBPROCESSORS SCHEDULE

This Abacus Subprocessors Schedule (“Subprocessors Schedule”) forms part of the Abacus Data Processing Addendum (“DPA”) and
identifies the Subprocessors that may be engaged by Abacus to Process Client Personal Data in connection with the Services. This

Schedule may be updated from time to time in accordance with the DPA.

Name of Subprocessor/Subcontractor Scope of Subprocessing Location of Subprocessing Appropriate s:-!feguards for
transfer outside the EEA
Abacus Information Technology, LLC Internal Support Ticketing us Yes
Abacus Information Technology UK Limted Internal Support Ticketing UK Yes
Procurement
Adtec (Select UK Clients Only) UK N/A
Amazon — UK Procurement UK Yes
(Select UK Clients Only)
Amazon - US Procurement us N/A
(Select US Procurement Clients Only)
Amazon Web Services “AWS” Data Data Management - Extended Backup Region Commiserate with Yes
Management (Select Client Subscribers Only) Client’s Region
. Internal Account Provisioning & Region Commiserate with
Atria ) N ) Yes
abacusPortal Integration Client’s Region
Avalara Abacus Internal — Invoice Creation us N/A
. File Sharing Resource
A t Anch
xcient Anchor (Select Client Subscribers Only) us Yes
B&H Photo Procurement us N/A
(Select US Clients Only)
Barracuda Public Cloud Backups Region Commiserate with Yes
(Select Client Subscribers Only) Client’s Region
. . Cloud Security Monitoring
Blackpoint Cybersecurity (Select Client Subscribers ONLY) US & UK Yes
BrightGauge Abacus Internal - Service Reporting us N/A
Call Cabinet Corporation Call Recording / Retention
P (Select Client Subscribers Only) UK Yes
Meraki - WiFi and VPN Device Management
Cisco (Meraki & Umbrella) Umbrella - DNS Filtering US and UK Yes
(Select Client Subscribers Only)
Citrix GoTo Assist Remote Support Client’s Region Yes
Cloudall Public Cloud Backups Region Commiserate with
v (Select Client Subscribers Only) Client’s Region Yes
. Procurement
CloudHarmonics (Select US Clients Only) us N/A
Procurement
CM K N/A
S (Select UK Clients Only) v /
ConnectWise Support Ticketing us Yes
Procurement
D&H N/A
& (Select US Clients Only) us /
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Password Management

Delina (fka Thycotic us N/A
( Y ) (Select Client Subscribers Only) /
Digital Realty Data Center us N/A
DNSMade Easy Domain Name Hosting Services us N/A
DocusSign Contract Management / Processing Region .Conjmlseltate with Yes
Client’s Region
Duo Multi-Factor Authentication Region Commiserate with Yes
elect Client Subscribers Only, ient’s Region
(Select Client Subscribers Only) Client’s Regi
Procurement
ECProf (Select UK Clients Only) UK N/A
Procurement
K N/A
elobber (Select UK Clients Only) v /
Equinix Data Center us N/A
. . Online Payments
EVO Merchant Services, LLC (aka PayFabric) (Select US Clients Only) us N/A
EXL Services Abacus Internal — Software Development us N/A
Evocative Data Center us N/A
Procurement Region Commiserate with
FS.Com (Select UK & US Clients Only) Client’s Region N/A
Glokl Relay (b rety ressasubabes o) | onGonada Yes
Regi - ith
Hubspot Abacus Product and Newsletter Communications eslon 'Corr:mlser'ate wit Yes
Client’s Region
Deployment Automation
| Bot us Y
mmyBo (Select Client Subscribers Only) e
Procurement
| Micro — UK K Y
ngram Micro (Select UK Clients Only) v e
. Procurement
Ingram Micro - US (Select US Clients Only) us N/A
Ironscales Secure Email Gateway Region Fon}mlser.ate with N/A
Client’s Region
Kaseya Abacus Internal — CRM/Support Functions us Yes
Cybersecurity End-User Training
B
KnowBe4 (Select Client Subscribers Only) us Yes
Procurement
Lenovo - UK (Select UK Clients Only) UK ves
Lenovo - US Procurement us N/A
(Select US Clients Only)
Public Cloud Hosting Region Commiserate with
Microsoft Azure (All UK Client Subscribers / s Client’s Resion Yes
Select US Client Subscribers Only) g
. ) Public Cloud Services Region Commiserate with
Microsoft Office365 (Select Client Subscribers Only) Client’s Region Yes
Mimecast Secure Email Gateway Region .Conjm|ser.ate with Yes
Client’s Region
Monoprice — UK Procurement UK N/A
P (Select UK Clients Only)
Procurement
M ice - N/A
onoprice - US (Select US Clients Only) us /
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Public Cloud Backups

Region Commiserate with

MSP360 (fka CloudBerry) (Select Client Subscribers Only) Client’s Region ves
Netriplex Domain Name Hosting Services us N/A
RMM

NinjaO us Y
injabne (Select Client Subscribers Only) e
NordVPN Procurement Us N/A
(Select US Clients Only)
Okta Single Sign-On Authentication Region Commiserate with Yes
(Select Client Subscribers Only) Client’s Region
. . Region Commiserate with
PanA Tick N/A
anApps Support Ticketing Client’s Region /
Palo Alto Networks Next Generation Firewall / GlobalProtect Virtual | Region Commiserate with Yes
Private Network (Select Client Subscribers Only) Client’s Region
Endpoint Vulnerability Scanner
PDQ - CODA (Select Client Subscribers Only) us N/A
Proofpoint Secure Email Gateway Region .Con'jmlser.ate with Yes
Client’s Region
ProVantage Procurement us N/A
g (Select US Clients Only)
Data Center Storage Hardware Region Commiserate with
Pure Storage (Select Client Subscribers Only) Client’s Region N/A
Rack Solutions Procurement us N/A
(Select US Clients Only)
Data Center Storage Hardware Region Commiserate with
QNAP Systems (Select Client Subscribers Only) Client’s Region N/A
. Vendor Security and Risk Information
It N/A
Qualtrics (Select Client Subscribers Only) us /
. . . Region Commiserate with
Rapid7 Security Information Event Management (SIEM) Client’s Region Yes
Regroup External Notification System Region .Conjmlser.ate with Yes
Client’s Region
Roko Abacus Internal — Software Development us N/A
Cloud Security Monitoring
Alert UK Y
5aas Alerts (Select Client Subscribers Only) Us& &
SalesForce Abacus Internal — CRM/Sales Functions us Yes
ScalePad Asset Inventory us Yes
SentinelOne Endpoint Protection us Yes
Simeon Cloud Microsoft 3§5 Tenant Management Region .Conjm|ser.ate with Yes
(Select Client Subscribers Only) Client’s Region
SmartSheet Abacus Internal - Project Management and Planning us Yes
Stack Advisors ConnectWise Consultant us N/A
Software Pursuits Inc Data Center — Data Replication Software Region Commiserate with N/A
(Select Client Subscribers Only) Client’s Region
TDSynnex — UK Procurement UK Yes
v (Select UK Clients Only)
Procurement
TDSynnex - US (Select US Clients Only) us N/A
Multi-Factor Authentication Verification
Traceless (Select Client Subscribers Only) us N/A
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Voice Services

Twilio (Select Client Subscribers Only) us Yes
UserCentric (ConnectWise Cloud) Abacus Internal — Invoice Creation us N/A
. File Access Reporting Region Commiserate with
Varonis (Select Client Subscribers Only) Client’s Region N/A
Veeam Data Center Backups Region Commiserate with
(Select Client Subscribers Only) Client’s Region Yes
VMware Inc Data Center - Virtual Machine Software Region Commiserate with N/A
(Select Client Subscribers Only) Client’s Region
Micro Segmentation US (US Clients Only)
Z Net k Y,
€ro Networks (Select Client Subscribers Only) Italy (UK/EU Clients Only e
Zerto Inc Data Center—.Data Repllsatlon Software Region .Conjmiselfate with N/A
(Select Client Subscribers Only) Client’s Region
Confidential Page 4 Abacus




