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%kr)oau%'lllg INTERNATIONAL LONG DISTANCE RATES®

*All Rates are Billed in 1 Minute Increments and Subject to Change per Stated Policy

Last Updated: 2025-01-01

ABACUS INFORMATION TECHNOLOGY UK LIMITED

The below detailed schedule of International Long Distance Rates forms part of the Master Professional Services Agreement ("Principal
Agreement") between: (i) for US based “Client”: ABACUS INFORMATION TECHNOLOGY, LLC (d/b/a Abacus Group LLC); or for UK based
“Client”: ABACUS INFORMATION TECHNOLOGY UK LIMITED (collectively "Abacus") acting on its own behalf and as agent for each
Abacus Affiliate; and (ii) "CLIENT” (as detailed in the respective Principal Agreement) acting on its own behalf and as agent for each

Client Affiliate.

The terms used herein shall have the meanings as set forth herein. Capitalized terms not otherwise defined herein shall have the
meaning given to them in the Principal Agreement. Except as modified below, the terms of the Principal Agreement shall remain in

full force and effect.

In consideration of the mutual obligations set out herein, the parties hereby agree that the terms and conditions set out below shall
be added as an addendum to the Principal Agreement. Except where the context requires otherwise, references herein to the Principal

Agreement are to the Principal Agreement as amended by, and including, this addendum.

The below detailed rates (“Rates”), effective as of the above detailed date, governs Client’s use of Abacus’s Products and Services.

Antigua & Barbuda £0.332 Argentina Rosario

Antigua & Barbuda Mobile £0.524 Armenia

Afghanistan £0.461 Armenia Mobile
Afghanistan Mobile £0.607 Armenia Yerevan

Anguilla £0.263 Ascension Island

Anguilla Mobile £0.531 American Samoa

Albania £0.258 Australia

Albania Mobile £1.496 Australia Cities

Albania OLO £12.975 Australia Mobile (GLOBALSTAR)
Algeria £0.258 Australia Mobile (ITERRA)
Algeria Algiers £0.168 Australia Mobile

Algeria Mobile £0.796 Australia Mobile One
Algeria Mobile Other £1.258 Australia (OPTUS VIRTUAL)
Andorra £0.129 Australia Mobile (SATELLITE)
Andorra Mobile £0.471 Australia Special Services
Angola £0.461 Austria

Angola Mobile £0.461 Austria 3G Mobile

Antarctic £17.877 Austria Hutchison 3G Mobile
Antarctic Global Networks £8.107 Austria Max Mobil

Aruba £0.276 Austria Mobile Other

Aruba Mobile £0.482 Austria Mobile

Argentina £0.150 Austria Mobile Connect
Argentina Buenos Aires £0.129 Austria (PERSONAL NUMBERS)
Argentina Major Cities £0.150 Austria Mobile (Telekom)
Argentina Cordoba £0.150 Austria Vienna

Argentina Mobile £0.449 Azerbaijan

£0.037
£0.276
£0.447
£0.251
£3.313
£0.145
£0.043
£0.043
£0.557
£5.181
£0.262
£0.320
£0.317
£6.690
£0.081
£0.045
£0.122
£0.126
£0.122
£1.104
£0.132
£0.122
£0.053
£0.581
£0.053
£0.370
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Azerbaijan Mobile
Bahrain

Bahrain Mobile
Bangladesh

Bangladesh Dhaka
Bangladesh Mobile
Bahamas

Bahamas Mobile
Belarus

Belarus Mobile

Benin

Benin Mobile

Bermuda

Bermuda Mobile

Belize

Belize Mobile

Belgium

Belgium Mobistar Mobile
Belgium Orange Mobile
Belgium Mobile
Belgium Proximus Mobile
Belgium Special Service
Bhutan

Bolivia

Bolivia Cochabamba
Bolivia Major Cities
Bolivia Equal Access
Bolivia La Paz

Bolivia Mobile

Bosnia Herzegovina
Bosnia Herzegovina (ALTERNATIVE
NETWORK)

Bosnia Herzegovina Mobile
Botswana

Botswana Mobile
Brazil

Brazil Belo Horizonte
Brazil Mobile

Brazil Rio De Janeiro
Brazil Sao Paulo
Brazil Sao Paulo State
Barbados

Barbados Mobile
Brunei

Brunei Mobile

£0.622
£0.122
£0.409
£0.106
£0.115
£0.103
£0.531
£0.638
£1.562
£0.608
£0.734
£0.399
£0.109
£0.109
£0.528
£0.552
£0.050
£0.294
£0.401
£1.143
£0.276
£0.367
£0.323
£0.655
£0.190
£0.268
£0.281
£0.161
£0.354
£0.825

£0.255

£0.594
£0.241
£0.550
£0.092
£0.044
£0.571
£0.051
£0.092
£0.092
£0.185
£0.494
£0.122
£0.122

British Virgin Islands
Burkina Faso

Burkina Faso Mobile
Bulgaria

Bulgaria Mobile

Bulgaria Sofia

Bulgaria Special Services
Burundi

Cambodia

Cambodia Mobile

Canada

Canada Directory Enquiries
Canada Northwest Territories
Central African Republic

Central African Republic Mobile
Central African Republic Special
Services

Cayman Islands
Cayman Islands Mobile
Congo Democratic Republic

Congo Democratic Republic Mobile
Congo Democratic Republic Mobile
Other

Congo Democratic Republic (Premium)

Chad

Chad Mobile

Chile

Chile Audiotext
Chile Mobile

Chile Rural

Chile Special Services
Chile Santiago
China

China Beijing
China Mobile
China Shanghai
Congo

Congo Mobile
Cook Islands
Colombia
Colombia Barranquilla
Colombia Bogota
Colombia Cali
Colombia Medellin
Colombia Mobile

Comores

£0.556
£0.926
£0.596
£0.145
£0.909
£0.134
£0.917
£1.387
£0.127
£0.134
£0.021
£1.872
£0.466
£0.849
£1.229

£2.101

£0.136
£0.413
£0.576
£3.614

£3.614

£4.604
£0.399
£0.914
£0.533
£2.820
£0.379
£1.330
£3.456
£0.061
£0.033
£0.036
£0.035
£0.036
£0.912
£0.853
£5.099
£0.129
£0.051
£0.065
£0.063
£0.063
£0.248
£3.803
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Comores Mobile

Cape Verde Islands
Cape Verde Mobile
Costa Rica

Costa Rica Mobile
Cameroon

Cameroon Mobile
Cameroon Special Services
Croatia

Croatia Mobile

Cuba

Cuba Guantanamo Bay
Cuba Mobile

Cyprus

Cyprus Mobile

Cyprus Mobile (MTN)
Cyprus Mobile One
Czech Republic

Czech Republic Mobile
Czech Republic Prague
Czech Republic Mobile Other
Diego Garcia

Djibouti

Djibouti Mobile
Denmark

Denmark Mobile Other
Denmark Mobile
Dominican Republic
Dominican Republic Mobile
Dominica

Dominica Mobile

East Timor

Ecuador

Ecuador Mobile

Egypt

Egypt Cairo

Egypt Mobile

Egypt (SPECIAL SERVICES)
El Salvador

El Salvador Mobile

El Salvador On Net
Emsat Satellite System
Equatorial Guinea
Eritrea

Eritrea Mobile

£0.914
£0.399
£0.607
£0.134
£0.131
£0.961
£0.961
£0.000
£0.039
£0.713
£2.211
£2.156
£2.211
£0.045
£0.098
£0.098
£0.000
£0.057
£0.232
£0.057
£0.000
£5.099
£0.792
£0.792
£0.031
£0.467
£0.179
£0.092
£0.241
£0.251
£0.569
£5.099
£0.258
£0.529
£0.248
£0.248
£0.267
£0.248
£0.510
£0.475
£0.437
£9.627
£0.509
£0.607
£0.607

Estonia

Estonia Mobile Other
Estonia Mobile

Estonia (PERSONAL NUMBER)
Ethiopia

Ethiopia Mobile
Falkland Islands

Faroe Islands

Faroe Islands Mobile

Fiji

Fiji Mobile

Finland

Finland Helsinki

Finland Mobile

Finland (PREMIUM)
France

France Mobile Other
France Mobile

France Mobile One
France Special Services
French Guyana

French Guyana Mobile (DIGICEL)
French Guyana Mobile
French Guyana Mobile (OUTREMER)
French Polynesia

Gabon

Gabon Mobile

Gambia

Gambia Mobile

Gambia Mobile Other
Grenada

Grenada Mobile
Georgia

Georgia Cities

Georgia Mobile

Georgia Thlisi

Germany

Germany Mobile D1 Net
Germany Mobile D2 Net
Germany D Mobilcom
Germany Mobile E1 Net
Germany Mobile E2 Net
Germany Hutchison 3G Mobile
Germany Mobile Other

Germany Mobile

£1.629
£1.073
£1.018
£1.345
£0.592
£0.698
£2.652
£0.361
£0.645
£5.099
£0.437
£0.092
£0.083
£0.190
£0.131
£0.024
£0.901
£0.152
£1.213
£0.053
£0.151
£0.331
£0.577
£0.440
£0.777
£0.702
£0.979
£0.951
£0.951
£1.342
£0.256
£0.539
£0.196
£0.104
£0.245
£0.087
£0.027
£0.199
£0.199
£0.310
£0.310
£0.214
£0.214
£0.385
£0.247

Confidential

Page 3

Abacus Group LLC




Germany Personal Numbering £0.345 Indonesia £0.221
Germany Personal Numbers £1.264 Indonesia Major Cities £0.142
Ghana £0.536 Indonesia Jakarta £0.121
Ghana Accra £0.218 Indonesia Mobile £0.276
Ghana Mobile £0.656 Indonesia Mobile (SATELLITE) £3.046
Gibraltar £0.100 Indonesia Surabaya £0.119
Gibraltar Mobile £0.599 Iran £0.210
Guadeloupe £0.062 Iran Mobile £0.267
Guadeloupe Mobile £0.903 Iran Tehran £0.210
Greenland £1.541 Iridium Satellite System £9.474
Greenland Mobile £1.049 Ireland £0.027
Greece £0.040 Ireland Dublin £0.022
Greece Athens £0.040 Ireland Mobile Other £0.839
Greece Mobile £0.208 Ireland Mobile £0.365
Guatemala £0.347 Ireland Mobile One £0.200
Guatemala Mobile £0.359 Ireland Premium £0.481
Guinea Bissau £0.785 Ireland Special Services £0.477
Guinea Bissau Mobile £0.966 Ireland Universal Access £0.281
Guinea £0.864 Ireland VOIP £0.170
Guinea Mobile £0.932 Iraq £0.829
Guam £0.060 Iraq Baghdad £0.240
Guyana £0.558 Iraq Mobile £0.626
Guyana Mobile £0.646 Israel £0.029
Haiti £0.569 Israel Mobile £0.100
Haiti Mobile £0.563 Israel Palestine £0.520
Haiti Port Au Prince £0.550 Italy £0.036
Hong Kong £0.046 Iltaly Hutchison 3G Mobile £0.426
Hong Kong Mobile £0.046 Italy Tim Mobile £0.264
Honduras £0.333 ltaly Vodafone Mobile £0.256
Honduras Mobile £0.399 Italy Wind Mobile £0.290
Hungary £0.035 Italy Mobile £0.736
Hungary Budapest £0.027 Ivory Coast £0.456
Hungary Mobile £0.158 Ivory Coast Abidjan £0.456
Iceland £0.163 Ivory Coast Mobile £1.103
Iceland Mobile Other £1.016 Ivory Coast Mobile Other £0.000
Iceland Mobile £0.194 Ivory Coast Space £2.668
India Other £0.074 Jamaica £0.531
India Major Cities £0.037 Jamaica Mobile £0.558
India Minor Cities £0.049 Jordan £0.255
India Mobile £0.036 Jordan Mobile £0.361
Inmarsat aero £8.450 Japan £0.063
Inmarsat b £3.101 Japan Mobile £0.281
Inmarsat hsd £25.623 Japan Tokyo £0.059
Inmarsat m4 £13.614 Kazakhstan £0.227
Inmarsat m £7.979 Kazakhstan Mobile £0.526
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Kenya £0.261 Madagascar Mobile £2.668
Kenya Mobile £0.323 Mexico £0.166
Kenya Nairobi £0.261 Mexico Major Cities £0.050
Kenya Mobile Other £0.000 Mexico (EQUAL ACCESS) £0.057
Kiribati £5.099 Mexico Mobile £0.401
Kyrgyzstan £0.284 Mexico Mexico City £0.042
Kyrgyzstan Mobile £0.240 Mexico Special Services £0.598
Kuwait £0.263 Marshall Islands £1.023
Kuwait Mobile £0.251 Micronesia £0.512
Laos £0.138 Maldives £1.534
Latvia £0.124 Maldives Mobile £2.567
Latvia Mobile Other £1.437 Malta £0.078
Latvia Mobile £1.345 Malta Mobile £0.414
Latvia Mobile One £1.385 Myanmar £0.728
Latvia Riga £0.166 Myanmar Mobile £0.728
Lebanon £0.223 Montenegro £0.290
Lebanon Mobile £0.407 Montenegro Mobile £0.972
Liberia £0.755 Mongolia £0.157
Liberia Mobile £0.663 Mongolia Mobile £0.157
Libya £0.524 Moldova £0.796
Libya Mobile £1.535 Moldova Mobile £0.560
Liechtenstein £0.161 Monaco £0.160
Liechtenstein Mobile £1.137 Monaco Mobile £0.602
Liechtenstein Special Services £1.650 Morocco £0.145
Lithuania £0.092 Morocco Casablanca £0.049
Lithuania Mobile £0.316 Morocco Mediatel £0.049
Lithuania Mobile Other £0.000 Morocco Mobile £0.702
Lithuania (PERSONAL NUMBERS) £1.534 Morocco Mobile Other £0.702
Lesotho £0.376 Morocco Rabat £0.049
Lesotho Mobile £0.512 Mozambique £0.172
Luxembourg £0.051 Mozambique Mobile £0.564
Luxembourg Mobile £0.459 Mauritius £0.494
Luxemburg (NATIONAL ACCESS VOIP) £0.080 Mauritius Mobile £0.495
Macedonia £1.202 Montserrat £0.405
Macedonia Mobile £1.202 Mauritania £1.192
St. Martin £0.340 Mauritania Mobile £0.947
Mali £0.972 Malawi £0.227
Mali Mobile £0.607 Malawi Mobile £0.645
Martinique £0.062 Malaysia £0.057
Martinique Mobile £0.799 Malaysia Kuala Lampur £0.072
Macau £0.096 Malaysia Mobile £0.086
Macau Mobile £0.092 Namibia £0.184
Mayotte £0.233 Namibia Mobile £0.437
Mayotte Mobile £0.564 Netherlands Antilles £0.267
Madagascar £1.326 Netherlands Antilles Mobile £0.608
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Nauru

New Caledonia

New Zealand

New Zealand Mobile

New Zealand Special Services

Nigeria

Nigeria Lagos

Nigeria Mobile

Nigeria Mobile Other
Nigeria Special Services
Niger

Niger Mobile

Niger Premium Services
Nicaragua

Nicaragua Mobile

Niue

North Korea

Norfolk Island
Northern Marianas
Norway

Norway Freephone
Norway Mobile Other
Norway Mobile

Nepal

Nepal Kathmandu
Nepal Mobile
Netherlands
Netherlands Mobile Other
Netherlands Mobile
Oman

Oman Mobile

Pakistan

Pakistan Mobile

Palau

Panama

Panama Mobile
Panama Panama City
Panama Special Services
Peru

Peru Lima

Peru Mobile

Peru Rural

Portugal

Portugal Mobile

Portugal Special Services

£5.099
£5.099
£0.041
£0.401
£1.581
£0.299
£0.267
£0.425
£0.425
£0.343
£0.678
£0.956
£2.857
£0.725
£0.585
£5.099
£1.534
£2.857
£0.078
£0.033
£0.033
£0.448
£0.169
£0.285
£0.134
£0.441
£0.042
£0.543
£0.191
£0.208
£0.510
£0.332
£0.332
£5.099
£0.129
£0.361
£0.090
£2.150
£0.064
£0.059
£0.363
£0.763
£0.041
£0.172
£0.160

Paraguay

Paraguay Mobile
Philippines

Philippines Manila
Philippines Mobile
Papua New Guinea
Papua New Guinea Mobile
Poland

Poland Mobile Centernet
Poland Mobile Other
Poland Mobile

Poland Mobile One
Poland Special Services
Puerto Rico

Palestine

Palestine Mobile

Qatar

Qatar Mobile

Reunion

Reunion Mobile
Romania

Romania Bucharest
Romania Mobile

Russia

Russia Major Cities
Russia Mobile

Russia Mobile One
Russia Mobile Other
Russia Moscow

Russia St Petersburg
Rwanda

Rwanda Mobile

South Africa

South Africa Johannesburg
South Africa Mobile
South Africa Mobile Other
South Africa Mobile One
South Africa Special Services
South Africa VAS
Satellite Other

Saudi Arabia

Saudi Arabia Jeddah
Saudi Arabia Mobile
Saudi Arabia Riyadh

Senegal

£0.114
£0.239
£0.303
£0.305
£0.362
£5.099
£5.099
£0.045
£1.084
£0.601
£0.179
£0.278
£1.097
£0.047
£0.530
£0.794
£0.279
£0.426
£0.829
£0.516
£0.156
£0.053
£0.777
£0.109
£0.042
£0.238
£0.571
£0.000
£0.051
£0.045
£0.461
£0.893
£0.081
£0.081
£0.303
£0.904
£0.065
£2.141
£0.497
£8.676
£0.179
£0.179
£0.266
£0.185
£0.949
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Senegal Mobile £1.198 Suriname £0.832
Serbia £0.287 Suriname Mobile £0.486
Serbia Mobile £1.095 St. Vincent & Grenadines £0.249
Seychelles £0.828 St. Vincent & Grenadines Mobile £0.526
Seychelles Mobile £0.137 Sweden £0.027
Seychelles Special Services £1.865 Sweden Mobile £0.121
Singapore £0.027 Sweden Telia Mobile £0.214
Singapore Mobile £0.028 Sweden Mobile Pager £27.031
Singapore (VOIP) £0.132 Switzerland £0.038
Sierra Leone £0.948 Switzerland Mobile Barablu £0.707
Sierra Leone Mobile £0.948 Switzerland Mobile Other £1.321
South Korea £0.080 Switzerland Mobile £0.257
South Korea Mobile £0.134 Switzerland Mobile One £0.930
South Korea Seoul £0.073 Switzerland Special Services £0.117
Sri Lanka £0.255 Switzerland Premium £0.041
Sri Lanka Mobile £0.306 Swaziland £0.368
Slovakia £0.242 Swaziland Mobile £0.687
Slovakia Mobile £0.511 Syria £0.253
Slovenia £0.227 Syria Mobile £0.378
Slovenia Alternative Networks £0.406 Taiwan £0.044
Slovenia Mobile Other £1.343 Taiwan Mobile £0.221
Slovenia Mobile £0.745 Taiwan Taipei £0.040
San Marino £0.073 Tajikistan £0.322
San Marino Mobile £0.489 Tajikistan Mobile £0.328
San Marino Premium £2.290 Turks & Caicos Islands £0.279
Solomon Islands £5.099 Turks & Caicos Island Mobile £0.580
Somalia £1.187 Thailand £0.085
Somalia Mobile £1.155 Thailand Bangkok £0.041
St. Pierre & Miquelon £0.613 Thailand Mobile £0.087
St. Pierre & Miquelon Mobile £0.984 Thailand Satellite Mobile £4.249
Spain £0.036 Thuraya Satellite System £3.818
Spain Mobile Other £0.539 Tunisia £0.890
Spain Mobile £0.179 Tunisia Mobile £0.799
Spain Mobile One £0.219 Togo £0.785
Spain Premium £0.465 Togo Mobile £0.785
Spain Special Services £1.677 Tokelau £5.099
South Sudan £0.870 Tonga £1.155
St. Helena £6.101 Trinidad & Tobago £0.258
St. Kitts & Nevis £0.681 Trinidad & Tobago Mobile £0.368
St. Kitts & Nevis Mobile £0.570 Turkmenistan £0.267
St. Lucia £0.663 Turkmenistan Mobile £0.267
St. Lucia Mobile £0.539 Turkey £0.057
Sao Tome & Principe £2.158 Turkey Ankara £0.042
Sudan £0.410 Turkey (CYPRUS) mobile £0.559
Sudan Mobile £0.641 Turkey (CYPRUS) £0.117
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Turkey (DIRECTORY ASSISTANCE) £1.164 USA Directory Enquiries £3.241
Turkey Istanbul £0.042 USA Hawaii £0.073
Turkey lzmir £0.042 US Virgin Islands £0.221
Turkey Mobile Other £1.692 Uzbekistan £0.461
Turkey Mobile £0.360 Uzbekistan Mobile £0.461
Turkey Samsun £0.043 Vanuatu £5.099
Turkey Trabzon £0.043 Vatican City £0.054
Tuvalu £5.099 Venezuela £0.166
Tanzania £0.902 Venezuela Caracas £0.160
Tanzania Mobile £0.491 Venezuela Mobile £0.596
United Arab Emirates £0.284 Vietnam £0.534
United Arab Emirates Mobile £0.284 Vietnam Ho Chi Minh City £0.424
Uganda £0.889 Vietnam Mobile £0.332
Uganda Mobile £0.887 Vietnam Hanoi £0.121
UIFS Universal International £0.000 Wallis & Futuna £5.099
Freephone
. Western Samoa £0.777
Ukraine £0.276
Yemen £0.350
Ukraine Kiev £0.239
. Yemen Mobile £0.372
Ukraine Mobile £0.276
Zambia £0.276
Uruguay £0.221 .
] Zambia Mobile £0.341
Uruguay Mobile £0.445 ]
Zimbabwe £0.531
USA £0.037 .
Zimbabwe Harare £0.202
USA Alaska £0.082 .
Zimbabwe Mobile £1.053
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